Terms and Conditions
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1. Introduction

Welcome to portal.fhc.gov.ng, the Federal High Court's e-Affidavit and ECMS

portal. By accessing and using this platform, you agree to these terms and

conditions, which govern your use of our services.

This platform is powered and maintained by Century Information

Systems Limited, a trusted technology partner of the Federal High Court.

2. User Accounts
You are responsible for:

. Keeping your account credentials (username and password) secure

and confidential.
. Notifying us immediately of any unauthorized use of your account.

Failure to secure your account may result in restricted access or liabilities for

unauthorized activities

3. User Information

You must:


https://portal.fhc.gov.ng/

. Provide accurate and complete information during registration or

affidavit applications.

. Regularly update vyour information to ensure accuracy.
Providing false or misleading information may lead to application

rejection or legal penalties.

4. Use of Services
You may only use the portal:

. For lawful purposes and in accordance with applicable laws and

regulations.

. For submitting affidavit applications, court case management, and

document authentication.

Unauthorized or fraudulent use of the portal is strictly prohibited.

5. Affidavit Applications

All affidavit submissions are subject to court review. Submitting false or

misleading information may result in:
. Rejection of your application.
. Potential legal actions or restrictions on portal access.

Applicants must also respond promptly to any communication or additional

request from the court within 2 working days, or as otherwise directed.



Users must ensure the accuracy and completeness of all information before
submission.

Important Notices:

e Applications saved as drafts are temporarily stored for 72 hours. If no
action is taken within this period, they will be automatically deleted
without notice.

e Applications queried for corrections or additional details must be
responded to within 72 hours. Failure to do so will result in the
application being deleted, and any payment made will not be

refundable.

6. Document Authentication

Affidavits issued on this platform contain barcodes and unique reference
numbers for authentication. Misuse or unauthorized attempts to replicate

these features may result in legal consequences.

7. Intellectual Property

All materials, content and features on this platform are owned by the Federal
High Court and are protected under copyright and other intellectual property
laws.

You may not:



« Reproduce, distribute or modify any content without prior

authorization.

. Use any part of the portal's content for commercial purposes without

consent.

8. Disclaimer of Warranties

The ECMS portal is provided "as is" without warranties of any kind, either
express or implied.

We do not guarantee:
. The accuracy, reliability or completeness of information on the portal.
« Uninterrupted or error-free services at all times.

« Availability during system maintenance or updates, which may be
conducted periodically.

9. Limitation of Liability
We are not liable for:

. Indirect, incidental, special or consequential damages arising from

your use of the portal.

« Service interruptions or unauthorized access caused by factors beyond

our control.



10. Changes to Terms and Conditions
We reserve the right to modify these terms and conditions at any time.
. Updates will be communicated via the portal.

. Continued use of the platform constitutes acceptance of revised terms.

11. Refund Policy

All payments made on the ECMS/e-Affidavit platform are non-refundable

once a transaction has been completed.

Users are advised to review their application details carefully before making
any payment. In case of errors or issues, you may contact our support team

immediately, but refunds will not be granted for:
. Incorrect or duplicate applications.
. Mistaken payments.
. Failure to complete requirements after payment.

« Queried applications that were not resolved within the 72-hour

response window.

12. Governing Law

These terms are governed by the laws of the Federal Republic of Nigeria.

Disputes will be resolved under the jurisdiction of the courts.



13. Contact Us

For inquiries or concerns, please contact us at:

Email: info@fhc.gov.ng.



